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BIC is an 
international 

technical service 
provider in    electrical 

and mechanical assembly, 
installations and 

commissioning, working 
worldwide. 

WHO 
WE 
ARE

1
We have the 

competences necessary 
to run a multi-lingual and 

multi-cultural organization 
with knowledge about 

European industry, labor 
market and essential 

technical skills.

Our aim is 
to provide an 

additional scalable 
resource to our partners’ 

businesses and help them 
carry out technical projects, 

optimize their use of own 
resources and ensure high 

quality of service and 
cost optimization. 
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BIC Group 
consists of

BIC Electric  Sp. z o.o.

BIC  Electric Danmark ApS

BIC  Electric Norge AS

Baltic Industries  
& Consulting A/S

Our technical experise allows us 
to  execute projects in our business areas 

in a specialized scope  of  services:

We provide these 
services to  a  broad 

variety of  industries: from 
construction, through 

industry (manufacturing, 
processing, automotive, 
intralogistics), oil & gas 

to  wind power.

INDUSTRIAL  
SERVICES

MECHANICAL ASSEMBLY 
AND INSTALLATION

ELECTRICAL 
INSTALLATION

COMMISSIONING

MAINTENANCE
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OUR 
CSR

Our  
people

Our  
community

Our  
environment

Our  
marketplace

BIC group believes in conducting business in 
a manner which achieves sustainable growth 
whilst demonstrating a high degree of social 

responsibility.  
We believe that this approach creates a    source 

of competitive advantage    
for our business.

OUR 
CSR

2
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Pride  
and integrity Code  

of Conduct

Legal  
compliance

Trusted  
suppliers

Career   
path

Community   
engagement

Green   
culture



pro-environmental 
culture

employee 
well-being

stability 
and security work-life 

balance

respect 
for property rights

transparent 
pricing 

and contracts 

responsible 
involvement

fair 
competition

long-term 
relations

anti-corruption

team-building

open 
dialogue

well-being

dignity

equality

freedom
whistleblower

transparent 
business practices

memberships

charity

local activities

Business 
sustainability1

community 
involvement4

fair operating 
practices5

human 
rights2

labour 
practices3

transparency
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4
community 

involvement

Active memberships  
in diverse industrial 

associations

Donations in 2017  
of DKK 175.000  

in total

Company relay race, 
rock concerts, theatre 

plays, handball team in 
a local primary school,  

school trips
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BIC supports local initiatives 
helping to develop busi-
ness networks and to share 
the   knowledge.
PONP 2017 – was a second edi-
tion of an offshore networking 
event where BIC  Electric took 
actively part on stage. 



In BIC Group, we see customer satisfaction 
and long-term employments as foundation 
of a good and fair CSR strategy. We do so, 
because only by: 

 � delivering quality,
 � adding value to all parties,
 � keeping commitments, and
 � treating stakeholders with respect…

                                                                                                           
….it is possible to maintain long-term 
relationships.

3 CSR PERFORMANCE 
MEASUREMENTS

24%

48%

29%

55%

2016

2016

2017

2017

CUSTOMER management SATISFACTION SURVEY

CUSTOMER SATISFACTION SURVEY

* a growing rate of surveys
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The main impact on the environ-
ment caused by the BIC group is 
from transportation of people in 

the cars. Therefore, each travel is reg-
istered in the system, so we will know 
exactly how many trips were made or 
how many people were in the cars, 
and we can evaluate this information. 

Additionally we are continuously work-
ing on reducing the fuel consumption 
by using video-conference systems 
and minimizing the number of travels.

health 
& safety

2016 2016 20172017

61% 62%

1 2
2016

2 persons’ trips
2017

2 persons’ trips

We strive to 
2 percentage point 

yearly increase. 
Our goal for 2018 is

ltif trif

17.36 12.57 34.71 18.86

64%
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12

EMPLOYEES TAKING LANGUAGE LESSONS

EMPLOYEES TAKING POSTGRADUATE STUDIES

We are a “people company” and 
we understand the value of our 
colleagues. We are successful in 
attracting people with the right 
qualifications and in expanding 
their skills and competences once 
they join BIC.

2016

2017

163 employees

277 certificates

227 employees

408 certificates

personal 
development
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COMPANY PARTIES

BIKE POLICY

CHRISTMAS GIFTS

COMPANY TRIPS

WORK 

ATMOSPHERE
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COMPANY PARTIES

GOOD LIFE

CHRISTMAS GIFTS

COMPANY TRIPS

WORK 

ATMOSPHERE
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